
CenterPoint Energy
Commercial Market Transformation
Programs Bulletin
SUMMER 2016

SCORE and CitySmart are no-cost market transformation programs offered by CenterPoint Energy to school and 
government customers to improve energy efficiency and reduce operating costs. Based on your individual needs, 
the program will provide customized assistance, such as:

• Energy Performance Benchmarking: Learn where 
and how your buildings are wasting energy.

• Energy Master Planning Workshops: Learn energy 
management best practices that staff can use to 
maximize long-term savings.

• Financing Assistance: Learn about the many options 
available to finance energy efficiency projects that 
involve little to no up-front cost.

• Technical Assistance to help identify and evaluate 
energy efficiency opportunities.

• Communications Support to help publicize your 
leadership and accomplishments in energy efficiency.

• Incentives: Earn varying cash incentives for lighting, 
HVAC, roofing and other projects that reduce peak 
electric demand.

SCORE Lite is a similar no-cost, market transformation program for schools and cities that allows participants to 
earn higher financial incentives if they elect not to receive the non-cash incentives that SCORE and CitySmart 
provide.

For more information, please contact 
Kristi Hardy, CenterPoint Energy program 
manager, at 713.207.6974 or email
kristi.hardy@CenterPointEnergy.com.

The programs are sponsored by  
CenterPoint Energy and are administered 
by CLEAResult. 

Contact:
Josh Campbell | 281.902.1155 | 
joshua.campbell@clearesult.com

New requirements for LED projects

Strict enforcement of exterior lighting project inspections

Program status and deadlines

Beginning in July 2015, CenterPoint Energy will have new requirements for non-qualifying LEDs included 
in your project:

• For retrofit/upgrade projects, non-qualifying LED products or fixtures will not be incentivized.  
The savings from those replacements will be eliminated from your incentive calculation. 

• For new construction projects, the process has to take into account the watts per-square-foot 
calculation, or the lighting power density, that the savings are based on. If the non-qualifying LEDs 
can easily be separated from the eligible products, the program may exclude those fixtures that 
are eligible and the accompanying area (in square feet) that are served by those LEDs. If that is not 
possible or otherwise reduces the project to zero or negative savings, the program will look at the 
quantity of non-qualifying fixtures first. If your project exceeds the threshold of 10% non-qualifying 
products, then the whole project may be rejected/determined ineligible for incentives.

Also, keep in mind that in order to receive incentives from CenterPoint Energy, LEDs must have received 
product testing and qualification from either ENERGY STAR® or DesignLights Consortium™. Similarly, 
for new construction projects installing fluorescent lighting, the lamp and ballast combination must be 
approved by the Consortium for Energy Efficiency (CEE).

The requirement of a mid-construction inspection for exterior lighting retrofits — pole-mounted parking 
lot lights in particular — can no longer be skipped over. This crucial step in the program has existed since 
2015, and we will now require it to overlap with the removal of existing exterior lights, 
as well as the installation of the new fixtures. You must provide a two day construction window in which 
CenterPoint can plan to schedule their mid-construction inspection.

We are now halfway done with the 2016 program year, and the SCORE®/CitySmart® program is 
fully reserved. If you have not contacted us yet about your upcoming energy efficiency projects and 
timelines, please do so right away so that we can get those projects qualified and on the waitlist. If other 
accepted projects are delayed or canceled, your project will still have the opportunity to participate in this 
year’s program. 

Otherwise, please keep in mind that the program year will officially conclude Nov. 30, 2016. Projects 
completing construction and/or the required post-installation inspection after this date can be included 
as part of the subsequent program year, in 2017.


